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As an accreditation organization, NAAMTA found the
strategy of pursuing ISO 9001:2008 certification very
appealing for the structure, transparency, and continuity it
demonstrates to the companies we audit. It not only made
NAAMTA accountable for its processes, but also benefits our
members.

NAAMTA began implementing ISO 9001:2008 Quality
Management System (QMS) techniques in 2010, an effort that
required defining and documenting all processes for both
internal and external procedures. This entailed identifying all
of the tasks associated with each process and demonstrating
an adherence to the outlined activities through annual
reporting and regular management review meetings. By
achieving certification as a QMS, NAAMTA was able to
increase its auditing efficiency and quality.

In March of 2012, NAAMTA achieved full ISO 9001:2008
certification as a QMS. While a small organization,
NAAMTA succeeded in three years what took other
organizations an average of five years to complete. Gaining
ISO 9001 certification helps set NAAMTA apart from other
accreditation organizations as one that can prove true
program transparency, and guarantees a dedication to its

own expected standards of performance. .
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Quality Standards
Since NAAMTA'’s inception in 2009, we have made
great strides in identifying key best practices to

improve the standard of performance among EMS
providers at national and global levels.
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Web Tools

NAAMTA Alliance members have access to a variety
of web resources, from an online learning center
to a variety of transport reporting tools. NAAMTA
accreditation isn’t just about getting our seal of
approval. We want to help you better the medical
transport industry.

Auditing Assistance
We understand the intricacies of applying for
accreditation and maintaining your status. As a
service-based organization, we work with you and
provide tools to help your organization succeed in
compliance.

Testimonials

“Whether were looking at medical practices or financial
management, whether were examining aircraft
maintenance or continuing education, NAAMTA guides
us to the highest and best reference against which we and
our clients, patients, and medical personnel and flight
crews can measure performance”

Stuart Hayman, CEO
REVA

“Hawaii Life Flight's accreditation with NAAMTA
gives distinction to our air medical program as it
creates standards for us to be measured by and be
accountable for. Working with NAAMTA to achieve
their accreditation has really brought these principles to
the forefront.”

Dawn Guillermo, Program Director
Hawaii Life Flight

“Classic Lifeguard appreciates NAAMTA's recognition
of our commitment to excellence in the areas of ethical
practices, safety and continuous quality improvement.
We look forward to many years of working with
NAAMTA in improving overall patient care and aviation
safety”

Matt Stein, Program Director
Classic Lifeguard



About Us

AAMTA is the new accreditation standard
Nbearer for the medical transport industry,

offering procedures that include guide-
lines for developing a quality management sys-
tem focusing on transport safety, patient care,
and continuous improvement.

Since its inception in 2009, we have made great
strides in identifying key best practices to im-
prove the standard of performance among EMS
providers at a national and global level.

NAAMTA at a Glance
Recognized form of EMS accreditation by the
United States Department of Defense.
Firstand only Medical Transport Accreditation
organization with an ISO 9001:2008 Certified
Quality Management System (QMS).
Standards built on industry “best practices,”
state and federal regulations, and agency
guidelines.
Secure web-based tools for application
submission, review, and reporting capabilities
using online forms.
Collaborative initiative with partner clients
for the purpose of raising EMS standards.
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